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Every year thousands of health care education students 
around the globe embark on the journey to become 
health professionals with idealism and enthusiasm 
for curing disease and disability and improving their 
patients’ quality of life. Despite the intention of the 
faculty to nurture these qualities, it is ironic that some 
studies have reported a decline in humanitarianism, 
enthusiasm and idealism among students1. In recent 
times this predominant assumption has led to a belief 
that empathy must be taught to health profession 
education students. Yet it is not clear precisely what 
empathy is, from a philosophical or sociological point of 
view, or whether it can be taught.

An evolving paradigm views empathy as the backbone 
of patient care and natural human emotion2 in the 
context of the doctor-patient relationship. Patients’ 
experiences in a qualitative study showed that empathy 
is fundamental to the quality of personal care in general 
practice3. Evidence-based studies also showed that 
effective empathetic patient care is associated with 
improved health care outcomes. Empathy appears to 
have its origin in the German word ‘Einfulung’4 which 
literally means ‘feeling within’. Tichener5 coined the 
term ‘empathy’ from two Greek roots, em and pathos 
(feeling into).

Generally, some scholars have labelled empathy 
as a cognitive trait5,6, which means it primarily 
involves understanding another person’s anxieties. 
Others have described empathy as an affective or 
emotional characteristic7,8, which implies that it 
predominantly involves feeling another person’s pain 
and suffering. Yet, there is a third group that views 
empathy as both affective and cognitive9,10. Empathy in 
the health care setting can best be noticed as a cognitive 
and behavioural attribute that involves the ability to 
understand how a patient’s experiences and feelings 
influence and are influenced by their symptoms and illness 
and the capability to communicate this understanding 
to the patient11,12. It has been referred to as objective 
compassion and is distinguished from sympathy, a more 
affective response to a patient’s misfortune that could 
interfere with objectivity in diagnosis and care13.

Empathy has been shown to play numerous important 
roles in the physician-patient association For example, 
physicians high in empathy are more competent in 
history-taking and physical examination10, have higher 
physician and patient satisfaction14, and experience 
lower malpractice lawsuit than physicians low in 
empathy15-18. Additionally, empathy is described as being 
a significant aspect in motivating patients to actively 
take part in treatment and is a key component in 
successful treatment outcome19.

The most current research, published in the August 
2011 issue of Academic Medicine20, found that 
“empathy declines significantly during the course of 
medical school and residency.” The erosion of empathy 
among health care profession students is, justifiably so, 
an important issue to educators. In order to train future 
health care professionals to be more compassionate 
and sensitive in their dealings with patients. The focus 
should not be only on the core curriculum required 
for a degree, universities/schools may accentuate on 
humanities in health care education, which will allow 
students to develop the skill to observe and express their 
own feelings in a perspective not usually available in the 
health care setting. The inclusion of the humanities in 
health care education may offer important benefits to 
future health care professionals and to the community 
at large. While most of the empathy studies are done 
in west future research is needed to confirm levels of 
erosion in empathy in Asian health profession students.

REFERENCES
1. Shapiro HM. What is empathy and can it be taught? In: Shapiro H, 

McCrea Curnen MG, Peschel E, St. James D, eds. Empathy and the 
Practice of Medicine. New Haven: Yale University Press 1993: 7–16. 

2. Spiro H. Commentary: The practice of empathy. Acad Med 2009; 
84(9):1177–9. 

3. Tarrant C, Windridge K, Boulton M, Baker R, Freeman G . Qualitative 
study of the meaning of personal care in general practice. BMJ 2003; 
326:1–3268. 

4. Coulehan JL, Platt FW, Egener B, et al. ‘Let me see if I have this 
right…’: Words that build empathy. Ann Intern Med 2000; 135(3): 
221-227. 

5. Kohut H. Analysis of the Self: A Systematic Approach to the 
Psychoanalytic Treatment of Narcissistic Personality Disorders. New 
York, NY: International Universities Press; 1971.

School of Dentistry, International Medical University, 126, Jalan Jalil Perkasa 19, Bukit Jalil, 57000 Kuala Lumpur, MALAYSIA

Address for Correspondence: 

Assoc Prof Dr Muneer Gohar Babar, School of Dentistry, International Medical University, 126, Jalan Jalil Perkasa 19, Bukit Jalil, 57000 Kuala Lumpur, 
MALAYSIA

Email: muneer_babar@imu.edu.my

Empathy heals: Learn to walk a mile in their shoes…
Muneer Gohar Babar

Editorial IeJSME 2011: 5(2): 1-2



2

Editorial – Muneer Gohar Babar IeJSME 2011: 5(2): 1-2

6. Basch MF. Empathic understanding: A review of the concept and 
some theoretical considerations. J Am Psychoanal Assoc 1983; 
31:101–26. 

7. Eisenberg N. Empathy and Related Emotional Response. San 
Francisco, Calif: Jossey-Bass; 1989.

8. Hoffman ML. The development of empathy. In: Rushton J, 
Sorrentino R, eds. Altruism and Helping Behavior: Social Personality 
Developmental Perspectives. Hillsdale, NJ: Erlbaum; 1981; pp 41– 
63. 

9. Davis MH. Measuring individual differences in empathy: Evidence 
for a multidimensional approach. J Pers Soc Psychol 1983; 44:113–26. 

10. Hodges SD, Wegner DM. Automatic and controlled empathy. In: 
Ickes W, ed. Empathic Accuracy. New York, NY: Guilford 1997; pp 
311–39. 

11. Hojat M, Gonnella JS, Nasca TJ, Mangione S, Vergare M, Magee 
M. Physician empathy: definition, components, measurement, and 
relationship to gender and specialty. Am J Psychol 2002; 159:1563-9. 

12. Hojat M, Gonnella JS, Mangione S, Nasca TJ, Magee M. Physician 
empathy in medical education and practice: experience with the 
Jefferson Scale of Physician Empathy. Semin Integrative Med 2003; 
1:25-41. 

13. Sherman JJ, Cramer A. Measurement of changes in empathy during 
dental school. J Dent Educ. Mar 2005; 69(3):338-45. 

14. Hojat M, Gonnella JS, Nasca TJ, Mangione S, Vergare M, Magee 
M. Physician empathy: Definition, components, measurement 
and relationship to gender and specialty. Am J Psychiatry 2002; 
159:1563–9. 

15. Avery JK. Lawyers tell what turns some patients litigious. Med 
Malpractice Rev 1985; 2:35-7. 

16. Beckman GB, Markakis KM, Suchman AL, Frankel RM. The 
doctor-patient relationship and malpractice: lessons from plaintiff 
depositions. Arch Intern Med1994; 154:1365-70. 

17. Hickson GB, Clayton EW, Entman SS, Miller CS, Ginthens PB, 
Whetten-Goldstein K, Sloan FA. Obstetricians’ prior malpractice 
experience and patients’ satisfaction with care. JAMA 1994; 
272:1583-7. 

18. Levinson W. Physician-patient communication: a key to malpractice 
prevention. JAMA 1994; 273:1619-20. 

19. Squier RW. A mode of empathic understanding and adherence to 
treatment regimens in practitioner-patient relationships. Social 
Science Med 1990; 30:325-39. 

20. Neumann M, Edelhäuser F, Tauschel D, Fischer MR, Wirtz M, 
Woopen C, Haramati A, Scheffer C., Empathy decline and its 
reasons: a systematic review of studies with medical students and 
residents. Acad Med 2011; 86(8):996-1009. 


